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PATIENT PARTICIPATION GROUP MEETING			DATE: 29/04/2025 at 1.30pm	
	
	Description
	Actions

	1
	In attendance: Liz Heimes, Stacey Ramsden, John Ogle, Anne Brown, 

Apologies: Adrian Koskie &Margaret Ogle


	


	2
	Minutes of last meeting 
Minutes were approved
	



	3
	Matters arising from last meeting:

·  Newsletter – this has still not yet been sorted but Liz and Stacey still intend to starts this.
· NHS app messages – John is still receiving messages on the app not from the surgery but he cannot open them.  Ann’s NHS app is not working only the MyGP app, Stacey looked at this for Ann during the meeting, advised to remove the app and download again as it looks like it has frozen.
· Community pharmacy poster – Liz confirmed these are now up in reception.
	


EAH & SR















	4
	DNA’s
Stacey will send this information to John this week for it to be added to the TV screen in reception. 
	

SR & JO





	5
	QOF – New GP contract
QOF + quality outcomes framework
Liz advised that a new contract had been received but she had not had a chance to read through this yet.  Can discuss any changes to this and GP contract when she knows more.
	




	6.

	 STAFF
Ann and John both stated that they thought the practice was doing very well.  All reception staff are extremely friendly and helpful.
	



	7
	ANY OTHER BUSINESS

Liz wanted to thank Stacey for all of her hard work over the past couple of months, she has been excellent.
	


	8
	Info for next agenda:

Mock CQC inspection done on the practice by Bardoc – Liz not yet received results to be discussed at next meeting.
	

	
	 


	

	
	
	



	
	Next PPG Meeting:

Tuesday 22nd July at 1.30pm
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